
GE Fanuc, through its Proficy™ suite of
products, offers three powerful and
differentiated solutions to applications 
in the HMI/SCADA arena. They are Proficy
View, Proficy HMI/SCADA – CIMPLICITY®, 
and Proficy HMI/SCADA – iFIX®.

The GE Fanuc HMI/SCADA products all deliver 
market leading value thanks to several genera-
tions of product release enhancements. Today, 
our HMI/SCADA products are updated and
released on an annual basis.* 

Starting in 2006, GE Fanuc introduced “Productivity
Packs” – a new program designed to deliver an
ongoing value to our HMI/SCADA customers. 

Productivity Packs are typically product inde-
pendent enhancements for GE Fanuc HMI/SCADA
customers. They are comprised of Utilities,
Graphic Objects, Drivers, Database Tools, etc.
that are valuable enhancements to your applica-
tion and that can be delivered independently 
of a major product release.

Productivity Pack items are provided free to all
GlobalCare Complete customers and are posted
to the GE Fanuc GlobalCare website in the
“Developer Download” section. Some Productivity
Pack items will automatically be included in the
next releases of HMI/SCADA product. Others will
remain available on the Developer Download site. 

While HMI/SCADA product CDs include our base
product offerings, a wealth of additional tools, tips
and Knowledge Base articles are available from
GE Fanuc GlobalCare, www.gefanuc.com/support.

GlobalCare Complete customers will now have
access to a whole new set of valuable tools and
resources to enhance their HMI/SCADA installa-
tions. Productivity Packs are delivered on a
continuous (quarterly*) basis.  

If you have GlobalCare today, the GE Fanuc
support site and Developer Download area
should be a standard part of your HMI/SCADA
experience. If you have not taken advantage of
GlobalCare, please contact your local GE Fanuc
Sales Representative and they will help you
understand the ongoing value that awaits you –
now and into the future.
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GE Fanuc Automation Information Centers

Americas:  
1 800 GE FANUC or 434 978 5100

Asia Pacific:  
86 21 3222 4555

Europe, Middle East and Africa:
800 1 GE FANUC or 800 1 4332682
or 1 780 401 7717

Europe, Middle East and Africa (CNC):
352 727979 1

Additional Resources

For more information, please visit 
the GE Fanuc web site at:

www.gefanuc.com

* Productivity Packs will be delivered in the Quarters 
that there are no major HMI/SCADA product releases.
HMI/SCADA releases are typically on an annual basis. 
GE Fanuc reserves the right to change delivery schedules


