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Warranty Policy for GE Fanuc CNC and Laser Products 
 
CNC Systems 
GE Fanuc CNC systems are covered by a 24-month parts warranty as detailed in attachment.  Labor and 
travel and living expenses are not covered by the product warranty but can be purchased separately at 
very competitive prices (please ask for Publication GFJ-028 for a description of service contracts and 
other support services). 
 
Warranty Extensions for CNC Systems 
Limited parts warranty extensions (up to 12 months) can be purchased to accommodate the following 
situations: 

• To match the parts warranty period to the GE Fanuc “Initial Labor Contract” 12 or 24-month 
period –  $85 per month, maximum of 12-month extension is available. 

• To enable Machine Tool Builders to provide longer warranty terms to end-users –  $110 per month, 
maximum of 12-month extension is available. 

Only new equipment (not previously placed in service) qualifies for warranty extensions.  When 
ordering warranty extensions specify the number of months desired and the CNC Serial Number.  
Requests received later than 18 months after the shipment of the product from GE Fanuc may be denied. 
 
Warranty for LASER Systems: 
Laser resonators are covered by a 12-month parts warranty from the GE Fanuc shipment date (an 
additional six months may be available if the LASER end user installation site is registered by the 
machine builder or the end user, but not to exceed 18 months from Laser shipment from GE Fanuc).  The 
following exceptions apply: 

• All internal LASER optics are covered for repair or replacement during the life of the contract. 
• The LASER and polarization unit body is covered for repair or replacement during the life of the 

contract. 
• Polarization unit optics are NOT covered under any of these contracts. 
• Damage from external contamination is NOT covered. 
• Improper maintenance invalidates warranty. 

. 
Warranty for Spare Parts and Repair and Return Services 
Spare parts and repair and return services purchased from GE Fanuc include a 12-month warranty (from 
shipment date).   The warranty end date is determined by the shipping date of the part and so Customer 
is requested to provide the Purchase Order Number used to buy the part as a means of validating the 
warranty. 
For repairs performed in our Repair Centers, warranty applies specifically to repair work performed and 
excludes items not repaired or not replaced.  Examples:  a motor repaired by replacing the rotor would 
not be covered for a pulse coder failure, a CNC repaired by replacing the LCD would not be covered for 
a main PCB failure. 
 
Repeat Failures 
GE Fanuc CNC Product quality is proven in the marketplace.  Product application or installation 
conditions are often the cause for repeat failures, however GE Fanuc is eager to investigate quality 
concerns.  Our “test only” services provide a mechanism to test amplifiers, motors, printed circuit boards 
and other components and obtain a test report.  Our Field Service team is available to conduct 



Warranty Policy.doc – Issued August 2004 – Revised July 31, 2006 

installation and application audits. The data collected in an audit is the basis of a report to the customer 
listing corrective actions.  GE Fanuc may wave the audit services fees if the cause is GE Fanuc product 
quality. 
 
Covered Requests 
Please refer to GE Fanuc Terms and Conditions of Sale enclosed.  These terms and conditions specify 
that  “…. the warranty and remedies … are conditioned upon proper storage, installation, use and 
maintenance, and conformance with any GE Fanuc product specification”.  GE Fanuc reserves the right 
to charge for replacement products supplied under warranty or for repairs performed if inspection / test 
of replaced items is found to be outside of scope of our warranty coverage. 
 
 
Procedure to request a Replacement Part  
 
1. Prepare the information in attached “Parts Request” form. 
 
2. Call GE Fanuc CNC Customer Care, fax or email the request to GE Fanuc along with a Purchase 

Order (*)  – Contact Information: 
Toll Free – 1-800-433-2682 or 1-434-978-6036 
Fax – 1-434-978-5673 
Email – service.center@gefanuc.com 

 
3. GE Fanuc Customer Care will review the request for completeness and will verify warranty.  A 

Return Material Authorization (RMA) will be sent to the customer with instructions where to send 
the part.  Whenever possible, GE Fanuc will ship a replacement part immediately or will offer the 
alternative to repair and return the old part.  Outbound transportation from GE Fanuc will be pre-
paid by GE Fanuc except for those case when customer requests special handling, such as same-day 
service or dedicated carrier. 

4. For those cases when GE Fanuc supplies a replacement part, the Customer Purchase Order will only 
be charged for the part if the replaced part is not returned within 30 days of the shipment.  
Transportation charges to return the replaced part to GE Fanuc are not included in GE Fanuc 
warranty replacement service and must be pre-paid by customer. 

5. Replaced parts received are inspected and tested.   Damage and / or failures not covered by 
warranty will be charged to customer’s Purchase Order.  For items returned for repair under 
warranty, GE Fanuc will provide a quotation for items ineligible for warranty. 

 

(*) Purchase Order is required if customer requests a replacement part.  If customer requests repair and return, 
GE Fanuc does not require a Purchase Order.  However, GE Fanuc reserves the right to charge for repairs 
when there is evidence that the part failure or damage is not covered under our warranty conditions.  In these 
cases GE Fanuc will offer the alternative of returning the item or getting it repaired at the quoted price. 
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GE Fanuc Americas Warranty Request Form 
 

* Optional Fields are marked with * 

CNC Serial #  *Brass Tag #  

Symptom of 

Problem (include 

alarm or error) 

 

 

Qty Part Number Description Price 
(for GE Fanuc use) 

R=Repair 

N= New 

RS=Refurb 

     

     

     

     

GE Fanuc Reply: 

 

 

 

Toll-free 1-800-433-2682 or 1-780-401-7700 Email: service.center@gefanuc.com  

FAX: 1-434-978-5673 

PO # Date: 

Requestor Information Check Applicable Box: 

Name 
 

Machine Down –  Ship Immediately  

Phone 
 Repair and Return – Send RMA  

Fax 
  

 Billing Address Shipping Address 

Name 
  

Company 
  

  
Street 

  
State/Prov 

  
Zip/Country 

  
Phone 

  
Fax 

  
*Email 
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Computer Numerical Control  
Statement of Warranty and Service Policy 

 

This Warranty and Service Policy applies to CNC Systems purchased from GE 

Fanuc and not separate services. 

 

For a transaction involving GE Fanuc Computer Numerical Control products (or components thereof), the 
following warranty shall apply, in lieu of any other warranty referenced, in any other documents (such as Quotation 
Form GFJ-017), notwithstanding any statement in any such other documents that the warranty therein is exclusive 
and in lieu of all other warranties. 

Definition 

A Computer Numerical Control product is a system package including hardware, software and firmware elements 
furnished by GE Fanuc Automation Americas, Inc. ( “GE Fanuc” ) for use in automatically controlling the 
operation of machine tools.  For purposes of this warranty, a system may include such GE Fanuc products as tape 
readers, feedback pickup units, servo drive components, and related systems and components. 

Warranty 

GE Fanuc warrants that any product, to be delivered hereunder, will perform in accordance with the GE Fanuc 
product specification, in effect at the time the product is shipped from GE Fanuc.  If it appears within the Warranty 
Period that the product delivered hereunder does not meet the warranty specified above, GE Fanuc shall correct any 
failure to meet such warranty, as its option, either by repairing, replacing, or modifying any item or items of 
equipment, hardware or software, or part or parts thereof, or by making a replacement or replacements, or 
additional equipment, or software corrections available F.O.B. GE Fanuc’s plant.  If GE Fanuc cannot reasonably 
correct the nonconformance, GE Fanuc shall make an equitable price adjustment with its Customer, based on the 
functions and performance actually provided. 

The conditions of any tests shall be mutually agreed upon and GE Fanuc shall be notified of, and may be 
represented at, all tests that may be made.  In no case does the warranty set forth herein apply to any failure or 
nonconformance with a specification caused by or attributable to any associated or complementary equipment not 
supplied under this contract, nor shall it in any case apply to the quantity or quality of the product of the Customer 
or the process of manufacture on which the product is used.  The warranty and remedies set forth herein are 
conditioned upon proper storage, installation, use and maintenance, and conformance with any GE Fanuc product 
specification and, if required, promptly making the product available to GE Fanuc.  GE Fanuc’s obligation under 
this warranty shall terminate immediately upon any modification of the product by Customer unless made with the 
written approval of, and in accordance with, written instructions from GE Fanuc. 
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The warranty period, in North America, shall run for twenty four (24) months from the date the product is shipped 

by GE Fanuc; Provided, however, that if customer, in the course of its regular and usual business, transfers the 

product (such as by sale, lease, sublicensing, or a combination thereof) to a third party and, within (30) days of 

such transfer, customer or its transferee notifies GE Fanuc of such transfer, of the operating status of the product at 

the time of such transfer, and of the date of startup of the product by the transferee, such period shall run until 

twenty four (24) months from the date of such startup or thirty (30) months from the date the product is shipped by 

GE Fanuc, whichever occurs first.  For purposes of this warranty, “startup of the product by the transferee” shall 

mean the initial application of electrical power to the product, by or on behalf of such transferee.  (When exporting 

GE Fanuc CNCs from North America, contact the factory for warranty period in destination country). 

The liability of GE Fanuc arising out of the supplying of the product, or its use, whether in warranty, contract, tort 

(including negligence), or otherwise shall not in any case exceed the purchase price of the product which gives rise 

to the claim, and upon the expiration of the warranty period, as set forth above, all such liability shall terminate. 

In no event, whether as a result of breach of contract, warranty, tort (including negligence) or otherwise, shall GE 

Fanuc or its suppliers be liable for any special, consequential, incidental or penal changes including, but not 

limited to, loss of profit or revenue, loss of use of the product or any associated equipment, damage to associated 

equipment, cost of capital, cost of substitute products, facilities, services or replacement power, down time costs, or 

claims of customer’s customers for such damages.  If customer transfers title to or leases the products sold 

hereunder to any third party, customer shall obtain from such third party a provision affording GE Fanuc and its 

suppliers the protection of the preceding sentence. 

Unless otherwise agreed in writing by a duly authorized representative of GE Fanuc, products provided hereunder 
are not intended for use in connection with any nuclear facility or activity.  If so used, GE Fanuc disclaims all 
liability for any nuclear damage, injury or contamination, and customer shall indemnify GE Fanuc against any such 
liability, whether as a result of breach of contract, warranty, tort (including negligence) or otherwise. 

The foregoing warranties are exclusive and in lieu of all other warranties, whether written, oral, implied or 

statutory.  No implied or statutory warranty of merchantability or fitness for particular purpose shall apply. 

Service Policy 

Start-up service, repair service and other field services are available at additional cost from GE Fanuc or its 
authorized representatives. 

 


